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Section I - Customer Information

	Requester Name:
	     

	Contact Phone(s):
	     

	Email Address:
	     

	Base:
	     
	Room/Cube:
	Floor:

	Building:
	     
	     
	     


Section II - Computer Information

	Computer Name:
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	Asset Tag #:
	     
	Network Jack #:
	     

	Service Tag/Serial #:
	     
	Network Jack (2) #:
	     

	You can find the asset tag and service tag numbers on the silver sticker located on top of the NMCI workstation
	Your network jack is the wall plug which terminates from the network cable plugged into the back of your workstation


Section III - Problem Description

	Problem (Please enter a detailed description of the problem):

	




	Error Message (if applicable):

	     

	Additional Comments:       



Please save a copy of the form for your records.

Customers East of the Mississippi River should e-mail to:  HelpDesk_NRFK@nmci-isf.com for Norfolk.

Customers West of the Mississippi River should e-mail to:  HelpDesk_SDNI@nmci-isf.com for San Diego.

  	Submit Help Desk Request by E-mail





To find the computer name:


 Left click once on the “My Computer” icon located on your desktop – your computer name is in parentheses










The information contained on this page is confidential and proprietary information of Electronic Data Systems Corporation (EDS).  This information is not to be disclosed to third parties without written authorization from EDS.  This information is to be used solely for the purpose of performance of the NMCI contract.
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