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 Change PIN/Secret Word

[image: image1.png]This form is to change the PIN/Secret Word you originally submitted on your UAIF.

This form is NOT to change any other user information for any NMCI accounts.
Changes to any other user information should be submitted via the Move/Add/Change (MAC) process through your site’s Contract Technical Representative (CTR).
DATE:       
User Information
Please provide your information to ensure we update the correct profile record. 

	Last Name, First Name, MI:
	     
	     
	     

	Phone Number:
	     

	Base/Site:
	     

	State:
	     

	NMCI Log-In ID:
	     

	NMCI E-Mail:
	     


Personal Authentication Information
Please provide the following to change your PIN and/or Secret Word.  This will replace any information you originally provided on your UAIF.

PLEASE REMEMBER THIS INFORMATION:  You will be asked for this when requesting support for any security related issues such as password resets or restricted network access.

	1.  4-Digit PIN:
	     

	2.  Secret Word (4-9 characters):
	     


I am re-submitting this information because:

 FORMCHECKBOX 
  I forgot my PIN and/or Secret Word
 FORMCHECKBOX 
  I want to change my PIN and/or Secret Word


Comments: Please use this section to provide any additional information or explanations.

       


Users west of the Mississippi River submit to:
Users east of the Mississippi River submit to:

HelpDesk_SDNI@nmci-isf.com
HelpDesk_NRFK@nmci-isf.com
To ensure proper handling, the subject line of the e-mail should read:  Change PIN - firstname.lastname
Please DO NOT use this form if you are providing your user information for the first time.  Submit the User & Asset Information Form (UAIF) located in Outlook:  Public Folders | All Public Folders | NMCI-ISF | NMCI OPS | NMCI FORMS
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