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UAIF - User & Asset Information Form


E-mail this form to the NMCI Help Desk within three (3) business days of receipt.  NO FAXES ACCEPTED.

	Users east of the Mississippi River should e-mail this form to:
	HelpDesk_NRFK@nmci-isf.com

	Users west of the Mississippi River should e-mail this form to:
	HelpDesk_SDNI@nmci-isf.com


	You must provide the information below to the Help Desk to identify yourself as an NMCI Customer when you call
	Date
	     




Section I.  User Contact Information (Required for all)

Supplies contact information to ensure our records are current and correct.

	Last Name:
	     
	
	First Name:
	     
	MI:
	     

	Contact Phone (w/area code):
	     
	
	Rank/Title:
	     

	Base/Site:
	     
	State:
	     
	
	Building:
	     

	Floor:
	     
	
	Room:
	     

	Supervisor Name:
	     
	
	UIC:
	     




Section II.  Personal Authentication Information (Required for all)

Required for any security related support and will help prevent unauthorized users from resetting your password and gaining access to the NMCI network.
	1.  4-Digit PIN:
	     

	2.  Secret Word (4-9 characters):
	     




Section III.  Asset Information (Requested from all)
Supplies your workstation data for asset assignment and troubleshooting support.

If you do not have a permanent workstation, please supply the asset information for the workstation or laptop you are working from now.  You will be asked for the applicable NMCI asset number every time you call in for support.
	The all-numeric 10-digit Asset Number is:      
(This number is located on the silver tag on the CPU, not the monitor.)

	The Service Tag/Serial Number is:      
(This number is also located on the silver tag on the CPU, not the monitor.)

	The Network Port/Jack Number I am connected to is:      
(The network jack is the wall connection for the network cable plugged into the back of your workstation.)

	The Computer Name is:      
(Click once on the My Computer icon located on your desktop.  Your computer name is in parentheses.)


If you encounter any problems with your workstation or services please contact the NMCI Help Desk:

1-866-THE-NMCI (1-866-843-6624)


Comments: Please use this section to provide additional information or explanations for omitted information.
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